
Theshow 
&tell

  
ofairport 

projectwork
airportimprovement.com

AirportImprovement.com       05|06 2009    

PRSRT STD
U.S. POSTAGE
PAID

PERMIT NO. 571
BOLINGBROOK, IL

American Creates  
New Model for  
JFK Fueling Systems

LaGuardia Addresses Unique Rubber Removal Needs    |  page 22

Biometric security in Boston, Indianapolis  
and San Francisco   |  page 30

Miami Int’l Creates Universal Signage  |  page 48

pAGe 16

AI_MJ09 01 CVR.indd   1 5/5/09   11:46:08 AM

AirportImprovement.com       07|08 2009    

PRSRT STD
U.S. POSTAGE
PAID

PERMIT NO. 571
BOLINGBROOK, IL

Denver Int’l Revamps its Snow Management Strategies   |  page 14

New TSA Facility Provides Real-World Conditions  
for Equipment Testing   |  page 24

Lambert Modernizes  
Terminal While Preserving  
Iconic Features PAgE 6

Underground Wetlands Reduce Deicing Fluid  
Disposal at Buffalo Int’l  |  page 28

AI_JA09 01 CVR.indd   1 6/30/09   10:44:38 AM

AirportImprovement.com       09|10 2009    

PRSRT STD
U.S. POSTAGE
PAID

PERMIT NO. 571
BOLINGBROOK, IL

Airport Growth Prompts Fueling Facility Expansion 
at Sky Harbor   |  page 14

FedEx Builds Mega Hangar  
at Memphis International  PAGE 50

Airport Art Programs Find Creative Ways to Survive  
Tough Economy   |  page 32

Nantucket Memorial Expands & Modernizes  
Without Losing Island Charm   |  page 6

AI_SO09 01 CVR.indd   1 9/4/09   11:34:08 AM

PRSRT STD
U.S. POSTAGE
PAID

PERMIT NO. 571
BOLINGBROOK, IL

Reno Reinvents Passenger Check-in 
and Baggage Screening Areas  PAge 8

AirportImprovement.com       11|12 2009    

New Training Center in Atlanta Uses Controlled Live Fire  |  page 26

Mounted Patrol Augments Security  
at Houston Intercontinental   |  page 14

And the Winner Is … Jacksonville (Again!)  |  page 30

AI_ND09 01 CVR.indd   1 10/27/09   2:26:08 PM

Terminal Opens the Door to  
Economic  Growth in Winter Haven  

AirportImprovement.com       03|04 2010    

PRSRT STD
U.S. POSTAGE
PAID

PERMIT NO. 571
BOLINGBROOK, IL

Lights, Camera, Airports    |  page 24

Dulles Debuts $1.5 Billion Train System  |  page 40

page 6

Vancouver Int’l Relishes Role as  
Official Olympics Airport Supplier  | page 20

AI_MA10 01 CVR.indd   1 3/1/10   11:34 AM

Terminal Makeover Finally a 
Reality at Anchorage Int’l 

AirportImprovement.com       01|02 2010    

PRSRT STD
U.S. POSTAGE
PAID

PERMIT NO. 571
BOLINGBROOK, IL

Detroit Metro Uses Stimulus Funds for  
Runway Reconstruction  | page 36

Non-Traditional Methods Increase Security at Miami Int’l    |  page 12

Wheeler Airport Builds New Hangars to Meet  
Private Aircraft Demand   |  page 40

page 6
Photo Courtesy of Susan Fleck Photography

AI_JF10 01 CVR.indd   1 12/29/09   1:21:25 PM



 airport operators   |   airport consultants   |   airport suppliers

Editorial for:

Circulation to:

 airport operators   |   airport consultants   |   airport suppliers



How does an airport  
project become a story?

Nominations for stories can be made on www.airportimprovement.com. 

Stories are centered on airport projects, not people, companies or  

products; although each is a supporting element of any project/story.  

Nominations may be submitted by anyone.

The following criteria are needed to pursue any story:

• The project is complete

• All major parties involved are willing to discuss the project

• Great photography is available

Airport Improvement  |  AirportImprovement.com  |  03|04 20106

T e r m i n a l s

Winter Haven, FL, really lived up to its 
name this winter. As the West Coast 
suffered mudslides and the East 

Coast endured record snowfalls and windchills, 
Winter Haven greeted visitors with sunshine and 
an average temperature of 62° F. 

Passengers flying into Winter Haven Munici-
pal Airport (KGIF) receive an especially warm 
welcome these days — and a surprise if it’s 
been awhile since they visited. The new and 
dramatically larger 13,362-square-foot terminal 
building completed in 2008 could make people 
think they’ve landed in another city. A new ac-
cess road, landscaping and parking area are also 
earning double-takes.

The $8.4 million improvements, which in-
clude a new aircraft apron and taxiway system, 
are a deliberate effort by the city to provide 
aviation services to local residents and invite 
economic growth. In 2000, Winter Haven com-
pleted a vision plan not only for its airport, but 
for its library, downtown, Chain of Lakes trail 
and other projects as well. 

Dale Smith, a 31-year city employee and new 
city manager, describes the goal for the city’s 
airport: “When people fly into Winter Haven and 
get off their plane, we want them to be awed by 
the sight of the terminal. We want people’s jaws 
to drop. First impression is so important.”

New Terminal Opens the Door to 
Economic Growth in Winter Haven

 Facts & Figures

Project: New Terminal 

Other Components: New Access Road, Vehicle Park-
ing, Aircraft Apron & Taxiway System

Location: Winter Haven (FL) Municipal Airport

Owner/Operator: City of Winter Haven

Cost: $8.4 million 

Funding: Florida Department of Transportation,
City of Winter Haven

Apron Design Funding: FAA

Consultant: PBS&J

Architect/Designer: PBS&J

Contractor: SEMCO Construction Inc.

Key Benefits: Increased space, 
accessibility & functionality 

By Rebecca Kanable
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The terminal, designed by PBS&J, is a 
modern interpretation of Florida Cracker 
architecture. The style, says PBS&J associate 
vice president Frances Boettcher, dates back 
to the late 19th century, when citrus growers 
used basic materials and skills to create 
farmhouses for Florida’s subtropical setting. 
The airport’s new terminal building incor-
porates many elements of the Dog-Trot, a 
representative Florida Cracker houseform that 
organizes rooms around a breezeway and in-
cludes passive energy features such as large 
porches, vertical openings, roof overhangs 
and vented metal roofs. 

The most striking feature is the one-and-a-
half-story tower that skews to one side.

“I think the building creates a landmark for 
the community,” Boettcher says. “The central 
tower acts as a way-finding element (by land 
or air) and an organizing element, connecting 
the interior functions and the community to 
commercial aviation.”

The terminal design also demonstrates the 
city’s slogan, “The Chain of Lakes City,” by 
incorporating natural materials inside and 
out. Wood trim, stone flooring and exposed 
wood trusses are used inside, while a metal 

roof, stone-faced columns and lap siding 
accent the exterior. Color finishes were drawn 
from a natural, environmental palette.

“We wanted something that would catch 
people’s eyes, and this really does,” says 
Smith, crediting PBS&J. 

Airport Division director 
Cheryl Connor receives 
many compliments on the 
new facility. “Awesome” 
and “beautiful” are words 
frequently used, she 
reports. Connor herself 
can’t say enough good 
things: “It shows well; it 

looks professional; it looks like a place people 
would want to come to as a destination.”

Thomas Roda, civil 
engineer and PBS&J 
group manager, says the 
difference between the 
old and new terminals is 
as dramatic as night and 
day (see photos on page 
8 & 9). 

The old terminal — a 4,500-square-foot 
World War II hangar retrofitted with a couple 
offices built off the side — simply didn’t have 
enough room for the airport’s fixed-based 
operation, maintenance shop, flight school 
and city offices. The 10-foot-by-10-foot space 
designated for the airport director was more 
like a storage room than an office. With no 
place to call their own, pilots were sleeping 
on sofas in the main lobby.  

New & Improved
In the new terminal, pilots not only have a 
lounge and sleeping area, they also have 
a flight planning/weather room with three 
computers (including an Automated Surface 
Observing System). The City of Winter Haven 
has an office for the airport director, two 
smaller offices, a security room, mechanical 
room, copier room and reception area. The 
main entrance opens to a public lobby with 
sofas, tables and wireless Internet access. 

The new terminal also includes space 
for community meetings and commercial 
tenants, notes Boettcher. The community 
meeting room seats 20 and is equipped for 
conference calls and PowerPoint presenta-
tions. Display cases provide room for promot-

Thomas Roda

Cheryl Connor

Photo credit: Peter Kantor/Ralph Harden
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Why should  
  I advertise?  

We’re not selling ads...
We’re connecting you to airport projects.

Circulation is all-inclusive
All airport trade groups   |   All consultants   |   All suppliers

Editorial is all-inclusive
airports   |   consultants   |   suppliers

Written by our team of professional writers

Airport coverage is all-inclusive
Your firm’s area of focus is included
terminals	 passenger transport	 FBO

parking	 runway	 fuel

IT/communications 	 ramp/GSE	 signage

security	 retail/concession	 hangars

environmental	 cargo	 baggage
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